

UELRR Advisory Committee Meeting

Meeting of May 4, 2017
MINUTES
The UELRR Advisory Committee met Thursday, May 4, 2017 at 10:00 A.M., at the Louisiana Department of Revenue.
Committee Members present were: Chairman Dannie Garrett, Danell Gerchow, Donna Andries, Roy Austin, and newly appointed member Andrew Kolb.  
Also present were Darlene Allen, Debra Guillory, Rodanda Washington, Ronneshia Gray, and Krissy Thomas (of LDR), Rick Mekdessie, (E-Gov Systems).
Chairman Garrett declared the meeting duly convened at 10:10 A.M.
A motion was made by Donna Andries to adopt the agenda and Roy Austin seconded and the committee agreed.  
Roy Austin made a motion to adopt the minutes from the Advisory Committee meeting of February 2, 2017, which was seconded by Donna Andries and the committee agreed.  The minutes were adopted.  
The following agenda items were discussed by the committee:

1.) Current Operations/Statistics as of April 2017
· Collections as of April were $215.7 million and 132.9K returns filed.  
· Total Collections to date are $13 billion with over 7.6 million returns filed.  

· Collections are continuing to grow. The mandate has most likely increased the number of electronic filers.  
2.) Issues or Comments on Parish E-File

· Validation – The Department of Revenue received an increased pick up in call volume for the April filing period.  It was mostly due to validation.  Rodanda Washington (LDR) asked if a notification or message can be sent when the website is experiencing problems with return filing.  Rodanda will send suggested language for the error message. The parishes experiencing the issue were Livingston and Iberia.  It was the second time for Livingston and first for Iberia.  It occurred a few days before the 20th.  Single returns could be filed but multijurisdiction returns could not be filed.  Validation had to be turned off to allow returns to be filed.  Rick Mekdessie responded that a message could be put on the system to alert parishes.  Roy Austin asked about the system validating from month to month.  The form is pre-set so that shouldn’t be an issue.  Account numbers or businesses closing could be an issue.  Validation also checks filing frequency.  Donna suggested continuing validating and if the return doesn’t go through, to send an email to the Administrator.  Rick suggested trying to get the bandwidth increased on the State network.  A motion was made to have Rick look into continue validation.  The only issue is that the parishes pay for validation and determined how validation should occur and how frequently.  If a return is stopped that jurisdiction would have to decide to turn it off and if no answer is received, to let the return go through.  Rick stated that the problem Livingston had was due to a server being moved and E-Gov was not aware of the move and when it went to the IP address, it was rejected.  Rick will send a list of parishes that have account validation, and Donna will send a reminder email to them.
· Account Numbers – LDR received a question regarding the length of time it takes to receive an account number once applied for.  Roy responded that the account number is usually issued within a week of filing.  This is addressed in the FAQ language on the website.  Please ask the taxpayer to contact the parish but in the meantime file a paper return.  Account numbers are sent via mail.  
· Rounding – LDR is still receiving calls with regard to rounding.  Donna states it may take legislation to change.  It has also been addressed in the FAQ section on the website.  Debra Guillory (LDR) asked that an updated list of parishes that validate and round be sent to her and also a list of parishes who mandate electronic filing.  
· Credit Card Link – Discussion was had about using Official Payments for credit card payments.  Rick stated that credit card information cannot be stored on a server that is not PIC compliant.  Some parishes already utilize Official Payments.  A motion was made by Chairman Garrett to table this request until there is a better understanding of the demand by the parishes.  The motion was seconded by Donna Andries and the committee agreed.    

· Paper Return – Chairman Garrett stated that there was a bill in Ways and Means Committee that was set to be heard in the coming weeks with regard to base uniformity.  Donna added that for the most part most of the returns are currently uniform. Chairman Garrett will discuss with legislators the need for a paper return since electronic seems to be picking up significantly.  
· 
Enhancement Proposal - Committee agreed to send the proposal to Secretary Robinson for the first three items on the proposal with regard to change notifications and closing accounts.  Will get an updated proposal from Rick without the credit card pricing.  Chairman Garrett also asked about the percentage of parishes these changes would affect.  It would be more feasible to ask the State for these upgrades if it helps the majority of parishes.  
4.)  Next Meeting Date
· The date of the next meeting is tentatively scheduled for August 3, 2017.   Future dates are tentatively scheduled November 2, 2017.  
There being no further agenda items or public comments Donna Andries made a motion to adjourn the meeting and Roy Austin seconded.  Chairman Garrett adjourned the meeting at 11:44 A.M.  

Respectfully submitted by:

__________________________

Dannie Garrett, Chairman

